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Aim of the study  

This project aimed to develop recommendations on how allergen declarations may be best implemented for 

non-prepacked foods in a way that is easily understandable for food allergic and intolerant consumers while 

being practical for providers of unpacked foods.  

Materials and methods  

Sequential mixed methods were used. As a first step, sixteen remote semi-structured interviews with patient 

associations and regulatory organisations across eleven European member states were conducted and 

analysed using a thematic approach. In the second step, face-to-face interviews with ten providers of non-

prepacked foods were conducted and analysed. The providers had already implemented labelling systems with 

written information or written documentation of allergenic ingredients in Switzerland. The first two steps in-

formed the discussion structure for the following step, in which thirteen food allergic consumers and eleven 

providers of non-prepacked foods discussed their experiences with allergen information and declaration in sep-

arate and mixed focus groups. The last step was an online survey to quantify the results of the subsequent 

steps in a larger sample of 116 food allergic and intolerant consumers that were reached via patient organisa-

tions. 

Results and significance 

One of the most relevant results was that food providers as well as consumers prefer a uniform allergen decla-

ration system. The declaration system listing the allergenic ingredients was rated best by the consumers in the 

survey, followed by the use of symbols, matrices and letters. The least preferred system used numbers. Ac-

cording to the results of the focus groups, the advantages of using letters compared to numbers included that 

they are used in gastronomic software, and that consumers are used to them as they are commonly used in 

other countries. Regardless of the system used, effective communication and a mutual understanding between 

consumers and food providers were identified as key factors for successful use of allergen information. All re-

sults with practical relevance were summarised in a practice guideline for providers of non-prepacked foods. 

The listed publications show the results of this project in detail. 
  



 2/2 

 
063/2017/00503 \ COO.2101.102.5.877808 \ 000.00.02 

Publications, posters and presentations 

Eisenblätter, J., Hächler, S., Stalder, K., Müller, S., Schönberg, S., & Jent, S. Allergene in unverpackten Le-

bensmitteln – welche Informationsvermittlung bevorzugen Betroffene. [in preparation] 

Hächler, S. (2018). Allergene in unverpackten Lebensmitteln - welche Informationsvermittlung bevorzugen Be-

troffene: Eine quantitative Untersuchung (Bachelor-Thesis). Berner Fachhochschule, Bern, Schweiz. 

Jent, S., Schönberg, S., Müller, S., Stalder, K., & Eisenblätter, J. Needs of Providers of non-prepacked foods 

and food allergic and intolerant consumers regarding allergen declaration: Findings of mixed focus group 

interviews. [in preparation] 

Müller, S., Stetter, J., Jent, S., Schönberg, S., & Eisenblätter, J. (2018, November 8). Allergene im Offenver-

kauf: Forschungsprojekt der Berner Fachhochschule. Gastro Journal. 

Prozorovscaia, D., De Zordo, S., Jent, S. Stalder, K., Nafzger, S., Müller, S., Eisenblätter, J. (2017). Allergen 

declaration in non-prepacked food: The current European state and the unmet needs. Poster: EAACI 

Conference, 17 - 21 June 2017, Helsinki, Finland 

Prozorovscaia, D. (2017). Allergen declaration in non-prepacked food: the current European state and unmet 

needs (Master Thesis). Bern University of Applied Sciences, Zollikofen, Switzerland. 

Prozorovscaia, D., De Zordo, S., Mueller, S., Schönberg, S., Jent, S., & Eisenblaetter, J. Post EU FIR: A quali-

tative study on European stakeholders’ views on allergen information for non-prepacked foods. [submit-

ted] 

Schönberg, S., Jent, S., Eisenblätter, J., & Müller, S. (2018). Allergeninformation bei unverpackten Lebensmit-

teln: Was ist wichtig für die Beratung. SVDE ASDD Info, 4–8. 

Schönberg, S., Jent, S., Stalder, K., Müller, S., & Eisenblätter, J. Praxisleitfaden für die Kennzeichnung von 

Allergenen bei unverpackten Lebensmitteln. Personen mit Nahrungsmittelallergien und -intoleranzen gut 

und sicher verpflegen.  

Project 4.17.f 

Project duration 01.04.2017-31.12.2018 


	Analysis of stakeholder needs and requirements regarding the declaration of allergens in non-prepacked foods
	Julia Eisenblaetter1, Sandra Jent1, Sonja Schoenberg1, Karin Stalder2, Sereina de Zordo2, Daniela Prozorovscaia3, Susanne Mueller1, Smilla Haechler1,2
	1Bern University of Applied Sciences, Health Professions, Division of Nutrition and Dietetics, Murtenstrasse 10, 3008 Bern, Switzerland, 2aha! Swiss Allergy Centre, Scheibenstrasse 20, 3014 Bern, Switzerland, 3Bern University of Applied Sciences, Scho...
	Key words
	Aim of the study
	This project aimed to develop recommendations on how allergen declarations may be best implemented for non-prepacked foods in a way that is easily understandable for food allergic and intolerant consumers while being practical for providers of unpacke...
	Materials and methods
	Results and significance
	Publications, posters and presentations
	Project 4.17.f
	Project duration 01.04.2017-31.12.2018



